
FREQUENTLY ASKED QUESTIONS

1. Why should I choose the BlackVue Elite 9 over other 
dash cams?

The BlackVue Elite 9 combines 4K Ultra HD clarity, dual 
front and rear recording, cloud connectivity, and premium 
reliability in one sleek system. It’s designed for drivers who 
want the highest level of protection and peace of mind.

2. How clear is the video quality?

The Elite 9 records in stunning 4K Ultra HD at the front, 
capturing fine details like number plates, road signs, and 
incidents clearly — even in challenging lighting conditions. 
The rear camera records in Full HD for complete coverage.

3. Will it protect my car when I’m not there?

Yes. With advanced Parking Mode, the Elite 9 monitors your 
vehicle while parked and automatically records any motion 
or impact.

4. Can I check my car remotely?

Absolutely. With BlackVue Cloud, you can view live footage, 
receive impact notifications, and check your vehicle’s 
location from anywhere using your smartphone (internet 
connection required).

5. Is it easy to use?

Yes. The BlackVue app (iOS & Android) makes it simple to:

•	 Watch live footage

•	 Download videos instantly

•	 Change settings

•	 Receive alerts

Everything is designed to be user-friendly and seamless.

6. Does it automatically save important footage?

Yes. The built-in G-sensor detects impacts and 
automatically locks important recordings, so they aren’t 
overwritten.

7. Is it discreet inside the vehicle?

Yes. BlackVue’s signature cylindrical design mounts neatly 
behind your rearview mirror, keeping your windshield clean 
and uncluttered.

8. What about night driving?

The Elite 9 features enhanced low-light performance, 
ensuring clearer footage at night or in poorly lit 
environments.

9. Can it help with insurance claims?

Definitely. High-resolution footage with built-in GPS speed 
and location data can provide valuable evidence in the 
event of an accident or dispute.

10. Is professional installation available?

Professional installation is recommended for optimal setup 
and full Parking Mode functionality, ensuring your system 
works perfectly from day one.

11. What size SD card ?

Comes with standard 64GB

13. What’s the warrantee with the  Elite 9?

Elite 9 comes with 3-year national warranty from 
AutoXtreme.

BlackVue is a globally trusted premium dash cam brand 
known for durability, innovation, and high-performance 
recording systems used by everyday drivers.
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